
Alpine-Safety-Service (ASS) 
included in the DAV membership 

Available day and night for you and 

your safety 

For alpine sport activities 

24 hours  

Disclaimer: 

This flyer serves informational purposes only. It is not legally 
binding. Only the contents and wording of the insurance policy 
and its terms and conditions are legally binding. 

Please refer to the general terms and conditions for the Alpine 
Safety Service (AVB DAV ASS) for specific benefits and 
additional information.  

You can find them on the website www.alpenverein.de/DAV-

Services/ - keyword “Versicherungen” – or at your DAV section.  

Your insurance coverage for alpine sport activities 
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Reimbursement for search, rescue and recovery costs up to 50.000 
EUR per person and per mountain accident

➔ Search operations to locate persons in mountain distress
➔ Rescue and recovery operations by emergency services in case of accidents 

or mountain distress
➔ Transport to the nearest hospital

Coverage of accident-related medical costs abroad:
➔ Outpatient treatment by a doctor (non-hospital treatment)
➔ Therapeutic measures and medications prescribed by a doctor
➔ Inpatient treatment in a hospital
➔ Medically necessary repatriation from abroad to a suitable hospital closest to 

the place of residence

Assistance-Services
➔ 24-hour emergency call center 0049(0)89 ― 30657091
➔ Coverage of costs and organization for medically reasonable and justifiable 

repatriation to the place of residence
➔ Coverage of costs and organization for funeral or repatriation of remains

The handling of these services is provided by UKV Union 
Krankenversicherungs AG, Peter-Zimmer-Str. 2, 66123 Saarbrücken

Accident insurance (R+V Allgemeine Versicherung AG): 
Coverage for accidents that occur during the performance of activities 
according to Part A Paragraph 2 of the General Insurance Terms and 
Conditions DAV ASS. Definition of accident: An accident occurs when the insured person 
involuntarily suffers a bodily injury due to a sudden external event.
Accident insurance coverage:

➔ One-time lump sum payment starting at a disability rate of 20%. The 
maximum lump sum payment is 25.000 EUR for total disability
(100%)

➔ 5.000 EUR one-time lump sum payment in case of accidental death
➔ Up to 5.000 EUR for rescue costs in case of accidental death

The handling of these rescue costs is carried out by R+V at 0800/ 533-1111 or 
from abroad at +49 611/16750-507.

Sports-Liabilty-Insurance (Dialog Versicherung AG)
Coverage of statutory liability claims for personal and property damage 
up to 6.000.000 EUR, provided that these claims arise from the 
mentioned sporting activities according to Part A Paragraph 2 of 
the General Insurance Terms and Conditions DAV ASS. 
The processing of liability claims is handled by Dialog Versicherung AG, 
Adenauerring 7, 81731 Munich (Insurance Policy Number:
2-GK-85.352.151-6).

The insurance coverage applies worldwide* in cases of mountain distress or 
accidents while engaging in the following alpine sports, as well as during training 
within the scope of a DAV event: 
Mountaineering: e.g. hiking, mountaineering, rock and ice climbing in natural 
surroundings, climbing on a designated climbing wall, bouldering, competitive 
climbing, trekking  
Winter sports: e.g. skiing (alpine, nordic, telemark), snowboarding, ski touring, 
skibobbing, snowshoeing  
Other alpine sports: e.g. caving, mountain biking, kayaking and foldboat riding, 
canyoning/rafting  
Participation of statutory events of the Federal Assosication and the sections of 
the DAV 

The following activities are excluded. No insurance coverage for:
➔ Engagement in alpine sports as part of package trips („Pauschalreisen†) outside of 

Europe*.
Europe includes all European states (including Madeira), Mediterranean coastal states, as well as the Canary 
Islands. The eastern border is the Ural River and Mountains (but the entire Elbrus mountain range is included). 
However, insurance coverage exists:
a) for all trips, tours, and travels organized by the Federal Association of the DAV or 
a section of the DAV;
b) when a non-commercial tour operator organizes the package trip outside of 
Europe;
c) when individual components must be purchased through a travel agency for 
individual trips and the trip still significantly differs from a package tour.

➔ Expeditions that include destinations over 7,000 meters in altitude
➔ Gliding, paragliding and similar air sports
➔ Damage caused intentionally or through gross negligence by the insured person, 

particularly by disregarding fundamental, generally recognized rules of 
mountaineering

➔ Participation in ski competitions and other competitions, unless organized
by the DAV.

➔ Damages caused by strikes, civil unrest, acts of war, pandemics, nuclear energy, 
confiscation, and other interventions by high authorities, as well as in countries for 
which the Foreign Office (Auswärtiges Amt) has issued a travel warning.

*We recommend you to obtain a travel health insurance or the travel, 
sports, and leisure insurance (RSF). Please refer to the detailed 
insurance terms and conditions for the ASS, the travel health insurance, and the 
RSF on the website www.alpenverein.de/DAV-Services/ - keyword 
"Versicherungen" - or to your DAV section to find out more about the 
specific benefits.

Alpine-Safety-Service (ASS) Your insurance coverage

Reimbursements from other insurances or social insurance providers must be utilized first 
(principle of subsidiarity). 
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